
24/724/7

When you need us most, we’re there!
That’s what our commitment to members is all about.

After Hours 
Emergency Claim Call Service
1-800-698-2364

As a Member of the Primex3 pool, you are able to call Primex3 after normal 
business hours if you need help or direction dealing with a Property & 
Liability claim emergency or to report a catastrophic loss — any time, seven 
days a week. 

Such emergencies might include severe damage to property, a fatality or a 
cyber issue. This convenient feature is an added emergency service. It is not 
meant to replace those procedures already used for regular claim reporting.

Simply call Primex3 at our regular toll-free number — 1-800-698-2364 — 
and follow the instructions to report an emergency. Your message will be 
forwarded immediately to a claims consultant who is on call 24-hours a day. 
We will get back to you promptly.

We hope that circumstances never arise to make you need the After-Hours 
service. However, if you do, we will be there — ready and waiting —  
because Primex3 recognizes that serious loss is not confined to normal work 
week hours. 

After all, that’s what our commitment to our members is all about.

Primex3 is pleased to offer our Emergency Claim Call Service 
for all members of the Property and Liability Program.

Bow Brook Place
46 Donovan Street

Concord, NH  03301

www.nhprimex.org
800-698-2364  •  603-225-2841

About Us  

Primex3 stands ready to provide our school, municipal, county and special district 
members with the most comprehensive coverage and services available to New 
Hampshire local government.

When something unexpected occurs in the process of conducting the public’s 
business, you can count on the trusted Primex3 team to manage the services you 
require. Our programs are carefully designed to fit the unique needs and challenges 
of our membership. We are committed to keeping our members at the forefront of 
everything we do.

Primex3  Has You Covered 24 Hours a Day, Seven Days a Week
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